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ABSTRACT

The purpose of this study was to determine: (1) describe competence, workload, work
environment, job satisfaction and employee performance (2) the magnitude of the influence of
competencies, workload, work environment on employee performance, (3) the magnitude of the
influence of competencies, workload, work environment on job satisfaction (4) the magnitude of
the influence of job satisfaction on employee performance (5) the magnitude of the indirect
effect of involvement, workload and work environment on employee performance through
employee job satisfaction. The objects of this research are competence, workload, work
environment, employee job satisfaction and employee performance. The data analysis equipment
used in this study is descriptive test, namely to test the descriptive statistical model based on
mean values and verificative tests using structural equation modeling (SEM) data analysis with
the help of the Amos program. The results showed that (1) competency, workload, work
environment, job satisfaction and employee performance were running well, because the average
value was greater than the average value of expectations, (2) competence, workload, work
environment had a positive and significant effect on performance employees, (3) there are
influences of competence, workload, work environment on employee job satisfaction, (4) the
results of the study also prove that job satisfaction influences employee performance, (5)
research results also prove that there is an indirect influence of involvement, workload and
environment work on employee performance through job satisfaction of employees of the bank’s
operational center.
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INTRODUCTION

In order to achieve performance, PT. Bank Aceh Syariah The Headquarters of Operations puts
forward "employees as human resources who are at the core of the operational process that will
provide the best service for customers by optimizing the use of technology, recording and
entering transaction processes, verifying and checking customer data lists, conducting checks
and making periodic reporting and various other activities to achieve business goals".

Where a bank must be able to compete and have an attitude in the face of "changes that occur
will be determined by the performance of existing human resources. But a crucial change in the
work environment is important in the banking system and influences the behavior of employees
in the workplace".

The research conducted by Erni, Said Musnadi and Faisal, (2017) "proves that job satisfaction
perceived by employees is able to provide an influence on improving employee performance”.

The output of the pre survey of 30 employees who were sampled in the initial research indicated
that on employee performance variable obtained an average value of 3.66 which means that the
level of job satisfaction is good, even though there are still work quality indicators produced by
employees who are classified as not optimal. Phenomenon related to the level of employee job
satisfaction can be seen from "several indicators, namely feeling of happiness that has not been
fully felt by employees, relations between colleagues who are still less harmonious, then
relations with leaders who are still relatively less harmonious are also the cause of low employee
job satisfaction”. "Then employees are less able to cope with boredom in work, as well as respect
among employees who are still not well established, and employees feel comfortable in carrying
out their work™.

The phenomenon related to employee competency is consistent with the results of research
conducted by Yusrawati, Nasir and Faisal, (2018) stating that one's competence has an influence
in improving employee performance.

The results of the initial survey with 30 respondents to the employee competency variable
obtained an average value of 3.61 which means that the competence possessed by employees is
relatively good. Nevertheless there are still some indicators that have a low average value,
namely the skills and mastery of information technology.
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The existence of a work environment in a "company or organization is very important to note. As
good management even though the work environment does not carry out the production process
in a company, but the work environment has a direct influence on the employees who carry out
the production process".

Meanwhile, the phenomenon related to the work environment is consistent with research
conducted by Asyhari, Yuwaldi Away and Sorayanti Utami, (2017) which states that the work
environment in an organization has an influence in increasing job satisfaction and employee
performance.

Based on the results of the initial survey of 30 respondents the study showed that there were still
several indicators of the work environment at PT. Bank Aceh Syariah Operational Head Office
shows that it has a low value.

LITERATURE REVIEW
Employee Performance

Employee performance is "the work that can be achieved by a person or group of people in an
organization in accordance with the authority and responsibility of each to achieve organizational
goals”, (Prawirosentono, 2014) within a certain period. And there is a close relationship between
individual achievement and organizational performance, in other words if the worker's
performance is good then the possibility of organizational achievement is also good.
Achievement is also translated as an illustration of the stage of activity / program / basic
achievement in realizing the matrilateral, objective, mission and organizational vision contained
in organizational strategic design (Mohamad Mahsun, 2013).

The success of an organization is influenced by the achievements (work performance) of
workers, for each company will try to improve the performance of its employees in achieving the
predetermined organizational status. A developing and well-organized organizational culture will
be able to spur organizations towards better development. Conversely, the ability of leaders to
mobilize and nurture workers will bring achievement.

Workers' achievements which refer to "one's achievements are measured based on the standards
and criteria set by the company. Arrangements for achieving high human resource achievements
are aimed at improving the overall company. ”(Mas'ud, 2014). According to Waldman (2012)
achievement is "a combination of behavior with the achievement of what is expected and choice
or part of the assignment needs that manifest in each individual in the organization". Even
though according to Mangkunegara's achievements (2010) it can be defined "as the work results
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in the quality and quantity that can be achieved by an employee in carrying out duties in
accordance with the responsibilities given to him". Soeprihantono (2011) states that achievement
is "the work of a worker for a certain period compared to various possibilities, as an example of
expert, predetermined target / target / criteria and agreed upon™.

Job satisfaction

Job satisfaction is felt by workers because there are underlying issues. "Basically a person will
feel comfortable and the stage of loyalty in his work will be high if in the work of the person gets
job satisfaction in accordance with what is desired. Job satisfaction is a reflection of the feelings
of workers for their work ". According to Masrukhin and Waridin (2012) "job satisfaction of an
individual depends on individual characteristics and work situations™. Each individual will "have
different stages of job satisfaction following the interests and expectations of individuals so that
the perceived level of satisfaction is higher, and vice versa".

Whereas according to Davis (2011: 117) argues that "job satisfaction is excellence or
dissatisfaction with the views of workers on their work™ (job satisfaction is "a feeling of
supporting or not supporting experienced workers in work)". Wexly and Yuki (2010) define job
satisfaction "is the way workers feel their jobs" (is the way workers see themselves or their jobs).

Workers will feel satisfied at work if the work aspects and aspects of self-support and vice versa
if this aspect does not support, workers will feel dissatisfied.

"Along with the rapid development of technology, where all types of work equipment have been
created by humans to accelerate and facilitate work to produce higher products, but human
resources still play an important role because even though the equipment is very modern, the
equipment will still not run away and even just inanimate objects and can also be broken if
humans do not have the ability or inaccurate operation”.

Competence

According to Wibowo, (2013: 109), "said that every organization is formed to achieve certain
goals and if achieved then it can be called a success". "To achieve success, a strong foundation is
needed in the form of: leadership competencies, employee competencies and work disciplines
that are able to strengthen and maximize competence. Competency becomes very useful to help
organizations create a culture of high performance, work performance in every human resource
process, employee selection, performance management, planning and so on".

According to Iswahyu (2014), "competence is the ability to carry out tasks in accordance with
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science and skills as well as technology and experience that are relevant to the field of duty so
that they can develop work motivation in question and improve performance”.

Workload

According to Haryanto, (2014) "workload is a number of activities that must be completed by a
person or group of people in a certain period under normal circumstances. More work carried out
by workers will continue to improve the performance of relevant workers ". Based on the theory
explained by Noe, R.A. et.al, (2011), that "the higher the workload given to workers will give an
impression of increasing employee performance”.

According to Menpan (Dhini Rama Dhania, 2010: 16), the definition of workload is "a set or
number of activities that must be resolved by an organizational unit or official in a certain period.
Meanwhile according to Permendagri No. 12/2008, workload is the amount of work that must be
carried by the agency or organizational unit and is the result of the amount of work and norms of
the period".

Widodo (2014: 51) states that "in carrying out government, development and community
reverence, it requires high skill and proficiency (professionalism) with several needs". Therefore,
national registration may be categorized as profession, where not all people may run a national
administration, except those who have a higher education background, and have sufficient
experience, skills, expertise and expertise.

Work Environment

Work environment is "one of the important factors in realizing employee performance. Because
work environment has a direct influence on workers in completing work which will ultimately
improve organizational performance”. "The state of work environment is said to be good if
workers can carry out activities optimally, healthy, safe, and finished." Therefore, the
determination and creation of a good work environment will determine the triumph of reaching
the organizational office. Conversely, if the work environment is not good, it will reduce
motivation and enthusiasm and ultimately reduce worker performance.

According to Artoyo in (Sariyathi, 2012: 66) "good management thinks of a good and pleasant
working environment because it is very needed by the workforce. The environment is thought to
have a strong influence in shaping workers' behavior”. Work environment has an important
position in the environment of integrated management escort whose elements are labor, work
tools, working conditions, organizational leadership and policy style.
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RESEARCH METHOD

This research was conducted at "PT. Bank Aceh Syariah Operational Head Office. The subject of
this research is all employees in the area of PT. Bank Aceh Syariah Operational Head Office,
while the object of this research will present how the influence of competency, workload, work
environment, job satisfaction and performance of the banks.In this study the intended population
is all employees of bank totaling 207 persons. The sampling technique used the census method,
namely the technique of taking the entire population into the study respondents.

The data collection used in this study was "using a questionnaire personally. This method
provides responses to the questionnaire statement. In this study the questionnaire was distributed
directly to the respondents and researchers could provide an explanation of the purpose of the
survey and questions that were not understood by the respondents and responses to the
questionnaire can be directly collected by the researchers after being filled by respondents, where
respondents were asked to choose one alternative answer option.

In this research, personal questionnaires are used to obtain data about the dimensions of the
constructs that are being developed in this study". In addition, data collection techniques are also
carried out by collecting information related to the purpose of the research (documentation)
towards the performance achievements that have been achieved by the respondents.

RESULTS AND DISCUSSIONS

The results of the study on competency variables indicate a positive and significant influence on
increasing employee job satisfaction and also influences employee performance in achieving
organizational goals. Competence will increase if employees have adequate abilities and
knowledge in accordance with the field of work they do. The results of this study are consistent
and in line with the research conducted by Brown (1996) arguing that increasing competency can
increase organizational effectiveness and productivity by involving more workers truly in work
so that workers get a more meaningful and satisfying experience.

The ability possessed by an organization can depend on the availability and capabilities
possessed by Human Resources (HR) in carrying out tasks or work. Human resources in this case
employees who have knowledge and skills in the field that is their responsibility.

Because this will encourage the achievement of organizational goals more quickly, effectively
and efficiently, so that by itself the organization will always be ready to face and adapt to any
changes that occur, especially those related to business towards organizational development".
The results of the study are consistent and in line with the research carried out by Ahmat, (2010)
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suggesting that "employees who are burdened with multiple tasks are due to limited resources so
that many employees still hold concurrent positions and assignments”. The number of tasks and
responsibilities given to employees causes the results to be achieved to be less than optimal
because employees only have little time to complete many tasks.

While the work environment problems at the bank also has an impact on employee job
satisfaction and also has an influence on improving employee performance. This "indicates that
the work environment can improve employee job satisfaction and improve employee
performance even better, this is consistent with research conducted by Hartanto (2013) work
environment can be defined as a condition that exists in a good organizational environment that
relates to others employees and by relating to all work equipment carried out by employees *.
The influence of the work environment in relation to employee performance is also evidenced by
the results of Kotter's research, John P & James L. Weskett, (2012) that work culture influences
employee performance.

While the effect of employee job satisfaction on improving employee performance also shows a
significant positive effect, this indicates that the existence of high job satisfaction felt by
employees will have a real influence in improving employee performance, the results of this
study are consistent and in line with the research conducted by Puspa and Rianto (2012) which
states that job satisfaction perceived by employees has a real influence on improving employee
performance ". With more “increasing job satisfaction perceived by employees will have a
positive impact on improving employee performance, especially in achieving organizational
goals”. This is consistent with research conducted by Ida and Agus (2008) which states that
"employee job satisfaction has a direct influence on improving employee performance™.

CONCLUSIONS AND RECOMMENDATIONS
Conclusions

1. The results of the descriptive test show that competence, workload, work environment,
job satisfaction and employee performance are going well, because the average value is
greater than the average value of expectation or has gone well.

Competence has a positive and significant effect on employee job satisfaction.

Workload has a positive and significant effect on employee job satisfaction.

Work environment has a positive and significant effect on employee job satisfaction”
Competence has a positive and significant effect on employee performance

Workload given to employees also "has a positive and significant effect on employee
performance

7. Work environment prove that "the work environment has a positive and significant effect

o ks wnN
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on employee performance

8. Employee job satisfaction has a positive and significant effect on employee performance.

9. There is an indirect effect of competence on employee performance through employee
job satisfaction.

10. There is an indirect effect of workload on employee performance through employee job
satisfaction

11. There is an indirect influence of the work environment on employee performance through
employee job satisfaction.

Recommendations

1. In order to improve employee job satisfaction on the basis of the competency variable is
involving employees in helping complete work.

2. Workload also needs to get attention so that the workload can improve employee job
satisfaction and employee performance.

3. Regarding the work environment in the office it must also be a concern of the leadership,

especially with regard to the leadership being able to influence employees to create
excellence in accordance with established work standards.

4. Factors that need to get attention in increasing job satisfaction are the feeling of
satisfaction and pride that is owned by employees so that they can achieve their intended
goals.

5. To improve organizational performance, “leaders must provide quality services, and

improve the quality of work produced by employees.
REFERENCES

Ahmad Ahid Mudayana, (2010), Pengaruh Motivasi Dan Beban Kerja Terhadap Kinerja
Karyawan Di Rumah Sakit Nur Hidayah Bantul, KES MAS, 4 (2): 76 — 143.

Ahmad Ahid Mudayana, (2012), Hubungan Beban Kerja Dengan Kinerja Karyawan Di Rumah
Sakit Nur Hidayah Bantul, Kes Mas. 6 (1) 1 — 74.

Aries, dan Rizgi (2013) Employee’s Job Performance: The Effect of Attitude toward Works,
Organizational Commitment, and Job Satisfaction. JTI, Vol. 15, No. 1, Juni 2013, pp. 13-
24

As’ad Mohd. (2013), Psikologi Industri, BPFE, UGM. Yogykarta.

www.ijsser.org Copyright © 1JSSER 2019, All rights reserved Page 5106




International Journal of Social Science and Economic Research

ISSN: 2455-8834

Volume: 04, Issue: 07 "July 2019"

Baron, R. M. And Kenny, D. A. 1996. The Moderator-Mediator Variable Distinction in Social
Psychological Research: Conceptual, Strategic, and Statistical Considerations. Journal of
Personality and Social Psychology, 51(6): 1173-1182.

Brown (2011), Knowledge and Innovation: A Comparative Study of the USA, the UK and Japan.
New York: Routledge.

Chatab (2012), Diagnostic Management. Jakarta : PT Serambi limu

Cohen, (2013), Quality Function Deployment. How to Make QFD Work for You. Massachussets:
One Jacob Way Reading, Addison-Wesley Publish Company.

Dale Timpe (2012), Seri IImu dan Seni Manajemen Bisnis (Memimpin Manusia). PT. Elex Media
Komputindo, Jakarta.

Davis Keith, William Frederick, (2011), Perilaku Dalam Organisasi, Edisi ke tujuh, Jilid kedua.
Erlangga, Jakarta.

Dessler, Garry. (2012). Manajemen Sumber Daya Manusia (Terj.). PT. Indeks, Jakarta

Dhini Rama Dhania, (2010), Pengaruh Stres Kerja, Beban Kerja Terhadap Kepuasan Kerja (Stui
Kasus Pada Medical Representatif di Kota Kudus). Jurnal Psikologi. I (1), 77- 96.

Fakhar Shahzad, (2012) Impact of Organizational Culture on Organizational Performance:An
Overview. Journal of Applied Psychology, 12 (22): 41-49.

Ferdinand, Agusty (2011), Structural Equation Modeling Dalam Penelitian Manjajemen, Aplikasi
Model-Model Rumit Dalam Penelitian Untuk Tesis Magister & Disertasi Doktor, Badan
Penerbit Universitas Diponegoro

Ghozali Imam (2014), Aplikasi Analisis Multivariat dengan Program IBM SPSS 21. Edisi 7,
Penerbit Universitas Diponegoro, Semarang.

Hair, Joseph F. Jr. Rolph E. Anderson; Ronald L Tatham and William C. Black. (2012),
Multivariat Data Analysis, 5th Ed. Upper-Saddle River, NJ: Prentica Hall, Inc.

Hartanto (2014), Manajemen Sumber Daya Manusia, Dasar dan Kunci Keberhasilan, CV. Haji
Masagung, Jakarta.

Haryanto, (2014), Sistem Manajemen Basis Data: Pemodelan, Perancangan, dan Terapannya,
Informatika, Bandung

www.ijsser.org Copyright © 1JSSER 2019, All rights reserved Page 5107




International Journal of Social Science and Economic Research
ISSN: 2455-8834

Volume: 04, Issue: 07 "July 2019"

Hasan, Igbal (2012), Analisis Data Penelitian Dengan Statistik. Jakarta : PT Bumi Aksara.

Ibrahim Bin Zahari dan Adel Mohamed (2012) The Effect of Organizational Culture and The
Relationship Between Transformational Leadership and Job Satisfaction in Petroleum
Sector of Libya. 6 (11): 24-35.

Ida Ayu Brahmasari dan Agus Suprayetno, (2011), Pengaruh Motivasi Kerja, Kepemimpinan
dan Budaya Organisasi Terhadap Kepuasan Kerja Karyawan serta Dampaknya pada
Kinerja Perusahaan (Studi kasus pada PT. Pei Hai International Wiratama Indonesia),
Jurnal Manajemen dan Kewirausahaan, 10 (2): 124-135.

Irwandy, (2006), Faktor-Faktor yang Berhubungan dengan Beban. Kerja,:
http//www.liwandy.kapali.wordpress.com//.

Jack Henry Syauta (2012) The Influence of Organizational Culture, Organizational Commitment
to Job Satisfaction and Employee Performance (Study at Municipal Waterworks of
Jayapura, Papua Indonesia). Journal of Applied Psychology, 11 (21): 3647

Jones (2000), Investment: Analysis and Management (7th ed). New York: John Wiley & Sons.

Kanungo, R. N. (2013). Measurement of Job and Work Involvement. Journal of Applied
Psychology, 34 (67): 341-349.

Kreitner dan Kinicki (2005), Management (A Practical Introduction), Int’l ed., New York:
McGraw-Hill

Luthans, Fred. (2013), Organizational Behavior, McGraw Hill Education, (Terj), PT. Indeks,
Jakarta.

Malhotra K Naresh, (2013), Riset Pemasaran Pendekatan Terapan, PT. Indeks Kelompok
Gramedia, Jakarta.

Mangkunegara Anwar Prabu A. (2010). Manajemen Sumber Daya Manusia Perusahaan, Jakarta,
PT. Remaja Rosdakarya.

Mansoor dan Fakih (2011), The Impact of Job Stress on Employee Job Satisfaction. A Study on
Telecommunication Sector of Pakistan. Jornal of Business. 44 (22): 77-91.

Mas’ud, Fuad, (2014), Pemimpin dan Kepemimpinan, CV. Rajawali Jakarta.

www.ijsser.org Copyright © 1JSSER 2019, All rights reserved Page 5108




International Journal of Social Science and Economic Research
ISSN: 2455-8834

Volume: 04, Issue: 07 "July 2019"

Masrukhin dan Waridin (2012), Pengaruh Motivasi Kerja, Kepuasan Kerja, Budaya Organisasi
dan Kepemimpinan terhadap Kinerja Pegawali, Jurnal Ekonomi & Bisnis, 7 (2): 16 - 32

Mohamad Mahsun, (2013), The impact of Organizational Citizenship Behavior on Job
Performance at Greater Amman Municipality. European Journal of Business and
Management. 7 (36):54-68.

Momeni, M., Amir, B. M., Saadat, V. (2012). The relationship between organizational culture
and organizational commitment in staff department of general prosecutors of Tehran.
International Journal of Business and Social Science, 3 (13): 56-71.

Muhammad Imran Qureshi, (2013) Relationship Between Job Stress, Workload, Environment
and Employees Turnover Intentions: What We Know, What Should We Know.
International Journal of Advanced Research in Management and Social Sciences. 4 (11):
22-38.

Munie (2012), Tentang Faktor-faktor ~ yang Mempengaruhi  Kinerja Karyawan.
http://www.psikologistatistik.blogspot.com (2007), tentang korelasi dan  regresi.
Diakses pada 24 Mei 2011.

Noe, R.A. (2011), Fundamental of Human Resources Management, 3 ed. Mc Graw Hill,
London, UK.

Peter dan Watermen (2012), Budaya Organisasi. Human Resource Management, Thompson
Learning Asia, Singapore.

Pushpakumari, (2008) The Impact of Job Satisfaction on Job Performance:An Empirical
Analysis. Journal of Business and Management Review 3 (12) 67-92.

Rivai dan Sagala (2014), Kepemimpinan dan Perilaku Organisasi: PT Raja Grafindo Persada,
Jakarta.

Robbins, S.P., (2012), Perilaku Organisasi, Edisi Bahasa Indonesia,Jilid | danll,Prinhalindo,
Jakarta.

Schermerhorn (2003), Management, 7th ed., New York: John Wiley & Sons Inc.

Setiyawan dan Waridin (2012), Pengaruh Motivasi Kerja, Kepuasan Kerja, Budaya Organisasi
Dan Kepemimpinan Terhadap Kinerja Pegawai. EKOBIS. 7. (2): 197-209

www.ijsser.org Copyright © 1JSSER 2019, All rights reserved Page 5109




International Journal of Social Science and Economic Research

ISSN: 2455-8834

Volume: 04, Issue: 07 "July 2019"

Simanjuntak (2010), Manajemen Sumber Daya Manusia. Cetakan Kedua. Yogyakarta : STIE
YKPN.

Soeprihantono (2011), Penilaian Pelaksanaan Pekerjaan dan Pengembagan Karyawan, BPFE,
Yogyakarta.

Strauss dan Sayles (2012), Kepemimpinan Dalam Organisasi, Edisi Bahasa Indonesia,
Prenhallindo, Jakarta.

Sudiharto, (2001), Hubungan Beban Kerja dan Produktivitas Kerja, Jakarta.

Susanty dan Baskoro (2011) Pengaruh motivasi kerja dan gaya kepemimpinan terhadap disiplin
kerja serta dampaknya Pada kinerja karyawan (Studi Kasus Pada PT. PLN (Persero)
APD Semarang).

Waldman David A. (2012). The Contribution of Total Quality Management to A Theory of Work
Performance. Academy of Management Review, 14 (19): 77-96.

Wibowo, (2010), Manajemen Kinerja, Rineka Cipta, Jakarta.

Widodo (2014), Analisis Kebijakan Publik. Malang: Bayumedia.

www.ijsser.org Copyright © 1JSSER 2019, All rights reserved Page 5110




